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Oinsa asesu ba E-Request (CD)

1. Login ba E-service/
2. Halo Requesta/
3. Tipu E-request/




Note Importante

1. Tenki iha E-Service Account ho Password Rasik (e-mail/Password)

2. Visita/ Kontaktu portal Autoridade Tributaria tha ATTL.GOV.TL
ATTL.GOV.TL



Autoridade Tributária
Autoridade Tributária

Iha E-Service Account ?

* Kontinua Etapa sira tuirmai




Visita/ Kontaktu portal Autoridade Tributaria iha ATTL.GOV.TL
ATTL.GOV.TL

Cc o

& attl.gov.tl

G Google AT > Timor-Leste Ministr... ® Online Photo Editor... 2l Edit photos online,...
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ABOUT US

sy ALT.T.L
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English (& Search-Canva @&
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EONYETE

TREINAMENTU E-SERVICE BA DARUAK

Informa ba Koniribuentis hotu katak hahi hosi loron 01 to'o 05 Marsu 2021 Autoridade Tributaria sei fo treinamentu ba
daruak kona-ba submisaun relatériu Anudl/Mensdl inklui mos solisita Certiddo de Dividas. Informasaun kompletu. click iha

“View Invitation/Hare'e Convite".

View Invitation/Hare'e Convite l M I 0 n I A " I E

E-Services, A Platform that will allow taxpayers submitting their tax returns

Welcome to our site, if you need help simply
reply to this message, we are online and ready to

: help.
online



Autoridade Tributária
Autoridade Tributária

Step 1 : Click 1tha Login now
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E-Services : a platform that will allow taxpayers submitting their tax return online.

TAXPAYERS USING E-SERVICES PORTAL

kL

Click Login
Now




Step 2 : Insera E-service Account (Email no Pasword )

E-SERVICES SelectLanguage ~ English ™

AR T AT T T RN TN W
E-REQUEST FEATURE

[
R R e ————

. COMPLETELY WEB RESPONSIVE
THAT WILL ALLOW TAXPAYERS
APPLYING CD USING DEVICES
SUCH AS DESKTOP, TABLET AND
MOBILE PHONE

._b ..; .- )

Web Responsive

Password: Password ne’ebé
VIDEOS TUTORIAL Ita I<1‘121 QUICK LINKS

Video Tutorial Monthly Tax Return in Tetum

Video Tutorial Monthly Tax Return in English



mailto:sampleeddy@gmail.com

Step 2a : Click iha “I am not robot” (Saya Bukan Robot iha Lingua English)
Step 2a : click in “I am not robot” and than

‘You need to sign in or sign up before continuing.

T i i i e S i = By S S L S

E-REQUEST FEATURE

Email
mfirmations

TAXPAYERS RECEIVE EMAIL
COHFIRMATIONS WHEN APPLYING CD

I'mn mot & robsot e

VIDEOS TUTORIAL OTHERS QUICK LINKS

Video Tutorial Monthly Tax Return in Tetum
Video Tutorial Monthly Tax Return in English
Video Tutorial E-Services registration in Tetum

© 2021 Copynght Reserved




Nota importante

Important note

Imagen ne’ebe mosu sei la konsistente, click basea ba Letra/liafuan ne’ebe iha leten

The picture/image is not consistent, click based on the word that appear at
the top of the image.

* Note seluk/Other note

Dalaruma nia imajen la mosu, Automatically fo bisku wainhira click

Sometimes, the image does not appear, its automaticallya ticked once we clicki




Exemplu Imajen/liafuan Komun balun ne’ebe mosu wainhira click iha
“I’m not Robot”
Some of the common images/words that appear when click on
“I’m not Robot”

in or sign up before continuing. up before continuing.

Select all images with
crosswalks You need o signinorsign up befre contining,
Click verify once there are none left. M" o~;—;;—66;§.; —

| = ‘ E ’(;' Click verif once there are none left. 8 5 &m?ulmvmh

& CONF N
i Crale s = ’ . REJECTIONS EM, ] vehicles
FOUR LA . - #there e none, click skip
[ [ | [~
! > | WILL ALLOW T

Support Multi

Languages

Im not a robot

Imnot a robot

CE e 5 T e « > - "N g -
E-REQUEST N | o 0 ={ Select all squares with
i " Z vehicles
bicycles ‘ fire hydrants v relicies

Click verify once there are none left If there are none, click skip

START APPLYING YOUR CERTIFICATE OF WITHHOLDINGS EARANCE FOR BOTH ; | START APPLYING YOUR CERTIFICATE OF WITHHOLDINGS
ONLINE AND RECEIVE A CONFIRMATION EMAIL. YOU B ERCIAL’ AND "VISA' CAN 1 ONLINE AND RECEIVE IRMATION EMAIL. YO!
WILL RECEIVE AN APPROVED CERTIFICATE WITH Lind X ) : | EASE ENSURE THAT YOU WILL RECEIVE AN APPROVED CERTIFICATE WITH
SIGNATURE AND OFFICIAL STAME. —— — - B0UT copy oF co upon_ IS SIGNATURE AND OFFICIAL STAME. — —
| RREQUEST .~ |

I'm not a robot I'm not a robot

I'm not a robot




Tenki tha “BISTU” hanesan exemplu iha kraik antes Click Login
Must have “TICKED?” as following before click on login

Select all squares with
vehicles

il il e - v o -
If there are none, click skip edassiva@gmail.com el

Apply
Withholdings
Certificate

TAXPAYERS CAN APPLY WITHHOLDINGS
WITHHOLDINGS CERTIFICATE ANYWHERE AS LONG AS

IRMATION EMAIL. YOU 9 DEVICE CONNECTED TO INTERNET

With  'ngs Tax Certificate




Step o Click T osin
Step 3 : Click Login

. ---.'-|-- .-. i " "~ . ol Tm.‘. o N P ™ i s .
IIESITmIIR R EQUEST FEATURE w

T Rl [ |

Apply
Withholdings

edassilva@gmail.com

TAXPAYERS CAN APPLY WITHHOLDINGS
START APPLYING YOUR CERTIFICATE OF WITHHOLDINGS CERTIFICATE ANYWHERE AS LONG AS
OMLIN RECEIVE A CONFIRMATION EMAIL. YOU THE DEVICE CONNECTED TO INTERNET
WILL R EIVE AM APPROVED CERTIFICATE WITH
SIGNATURE AND OFFICIAL STAMEB: e o

¢ Certificate Q...

Withholdings Tax Certificate
\./ I'm not a robot




Certidao de Dividas (CD)

BY: Unidade Sistema Informasaun




Step 4 : Click E-Request

E-SERVICES | E-Filing = Reports ~ P24 Payment Stat! ; ~ E-Request ~ Select Language English ~

Total Monthly Tax returns by all Months

Total Service Tax Paid Total wage Income Tax Paid Total Annual Instal Tax Paid Total Witholding Tax Paid

Accumulated Paid Tax Accumulated Paid Tax Accumulated Paid Tax Accumulated Paid Tax

50,00

view details view details view details view details




Step 4a : Click E-Request Pois Hili “Request Tax Clearance”

E-SERVICES | EFiling = Reports ~ P24 Payment Status ~ E-Request SELGS]  HiliDalen  Tetum ™

———

Request Tax Clearance
—

Request Witholding Certificate imeru Identifikasaun Fiskal

Request for Problem Resolutions

Naran Kompaiiia ka Organizasaun

Submete Pedidu




Step 5: Click 1ha Submete pedidu
/4

E-SERVICES | E-Filing = Reports ~ P24 Payment Status ~ E-Request ~ CENENacl) HiliDalen  Tetum ~

I TOAS Clear NN null
Numeru Identifikasaun Fiskal

Naran Kompafia ka Organizasaun

Submete Pedidu




Note: Antes Click YES ka No, Le’e uluk lai esplikasaun iha pagina tuirmai

E-Filing ~ Reports ~ P24 Payment Status ~ E-Request ~

ogout
Are you a Tax Agency applying Certiddo de Dividas on be half of other CO
O Yes

o Note: Antes Click YES ka No, Le’e uluk lai
e esplikasaun iha pagina tuirmai

' No

) Other Prablem

o —— Note: Before click YES or NO, First read the
pary or ezt explanation in the following page

Tax ldentification Number *

Complete Name of Company Director *




Note Importante (Perguntas Primeiru)

* Step 6a : Click iha “Yes” se-kuando ita-boot sira
submete nu’udar agencia, no Clik “No” sekarik ita-boot

hanesan nain ba kompana.




Step 6b: Click iha “Yes” se-kuando ita-boot sira submete nu’udar agencia no Click choose File atu

Insere Kontratu/Deklarasaun hanesan ajénsia prestador servisu ba Kompafiia.

E-Filing ~ Reports ~ P24 Payment Status ~ E-Request ~ Select Language English ~

Are you a Tax Agency applying Certiddo de Dividas on be half of other company? *
Do you have Tax Paymiemt g
O Yes

O Mo

O Other Problem

Company Details

Name of Company or Organization *
Tax Identification Number *

Complete Name of Company Director *




Note Importante (Perguntas Segundu )

* Ita-bot tha akordu Pagamentu ba Imposto ho Autoridade Tributaria?
(Ex: Compania itha itha problema devidas ho Impostu).

* Sistema sei automatically Produs fulan wainhira ita bo’ot click
CCYES)?.




Click Tha “YES” kari Ita-bot iha akordu Pag@fieittu ba Imposto ho Autoridade Tributaria? (Ex:
Penalties, outstanding, Prosesu Audit, Kasu Tribunal).

E-Filing ~ Reports ~ P24 Payment Status ~ E-Request ~ Select Language English ~

Are you a Tax Agency applying Certiddo de Dividas on be half of other company? *

Do you have Tax Payment Agreement with Tax Authority? *
O Yes
O No

O Other Problem

Warning/Atensaun
Atensaun: Sistema sei automatically Produs fulan wainhira ita bo’ot
click “YES”’.

Warning: system will automatically produce CD for month when you
click “YES”.




Step 6c¢ : Insera Dadus ho kuidadu

Company Details
Maran Kompafiia ka Organizasaun *

Test CD VISA Sample

NMumeru ldentifikasaun Fiskal *

1234567

Maran Kompletu Diretor ]

~~ EXEMPL

Hela Fatin atual ba Komgania

P ’
District *
Alleu

Subdistrict *

\ Nota Importante/ Important Note

Dadus sira-ne’e basea ba CRC/ Business
License ne’ebe ita hetan hosi SERVE

Laulara

Village *

Bandudato

Avenida/Rua *

Com Martinho Lopes|




Step 6c¢ : Insera Dadus ho kuidadu

Do You need a copy of Certidao de Dividas? *

® Yes

O No

A copy of legalised CD will be included if th
Country Code *

+670

Phone number *

77745456

Email (This must be a working email) *

edysample@gmail.com

= answer is Yes

EXEMPLU
/SAMPLI.

Nota Importante/ Important Note

Dadus sira-ne’e basea ba CRC/ Business
License ne’ebe ita hetan hosi SERVE




Step 6d : Click Tipu pedidu ba Certidao de Dividas, click Ba atividade Komersial hotu (CD ba Kompanhia), click

Ba Certidao de Dividas foun, se karik halo foun no choose file atu bele upload documentus sira tuir mai.

Email (This must be a working email) *

vpe of tax clearance Request

® For all comercial activities

Please upload the following documents. These documents need to be clear enough in PDF

Copy of Bussines License

| Choose File ‘No file chosen

Copy of CRC from SERWVE

| Choose File ‘No file chosen

Copy of Director Passport

| Choose File ‘No file chosen




Step 6e : Click Submit Request
/

/

Original Expired Certidao de Dividas

‘ Choose File ‘ND file chosen

‘ Submit Request '

OTHERS

QUICK LINKS




Parabens, Ita-bo’ot Kompleta ona Request Certidao de Dividas
Congratulation, you have completed your Request for Certidao de Dividas

(

Imagen ne’e hatudu katak ita-bo’ot
nian Pedidu susesu ona

This Image shows that your request
has been successfully submitted

In Progress




Step 7 : Nota Important

* Ita-boot Completa ona request ba Certidao de Dividas no Ita Boot sei hetan
mensagen notifikasaun ida hust Autoridade Tributaria liu husi ita-boot nia telemovel
ou Email bainhira Certidao de Dividas Aprovado Ou Rejeita (Parabens)




Oi1nsa Hare’e Progressu E-

request?

Hare’e Etapa Tuirmai




Step 3 : Nota

* Favor login fila fali ba ita-boot sira-nia E-Services account atu hatene prosesu
tulr mai:

*Print Certidao de Dividas (Aprovado)

*Hare problema(Rejeita)




Step 3 : Nota

* Favor login fila fali ba ita-boot sira-nia E-Services account atu hatene prosesu
tulr mai:

*Print Certidao de Dividas (Aprovado)

*Hare problema(Rejeita)




Iha duvidas seluk?
Others enquires?

/ Karik iha dividas ruma kona-ba Madatalan ida-ne’e, bele kontaktu diretamente mai
Autoridade-Tributaria liuhusi chat-box iha Portal www.attl.gov.tl ou bele liga ntimerus
hirak tuirmai: (+670) 78499862, (+670)74002293, (+670)74002291 , (+670)74002071, (+670)
7400207.

Should you have any queries or doubts on this Guideline, please do not hesitate to
directly contact us through the Chat-box on our portal at www.attl.gov.tl and/or dial into

the following office numbers: (+670) 78499862, (+670)74002293, (+670)74002291 ,
(+670)74002071, (+670) 7400207.




" Parabens, Ita-bo’ot Kompleta ona Request
Certidao de Dividas

Congratulation, you have completed
your Request for Certidao de Dividas




Obrigadu

Thank You




